Multicultural Community Network (MCN) 
Bi-Monthly Meeting

Date:  

Tuesday 5th April 2016
Time: 

2.00pm to 4.00pm  

Location:  
 Community Migrant Resource Centre – Level 4, 1 Horwood Place, Parramatta 
Chair:


Michelle Aneli - CMRC 
Minute Taker: 
Nimal Skandhakumar

Attendees:

	Attendees

	Name
	Organisation 

	Michelle Aneli
	CMRC 

	Charles Rich 
	Settlement Services International

	Ziba Gulzali 
	HSS Settlement Services International

	Jessica Telfer 
	HSS Settlement Services International

	David Keys
	Australian Bureau of Statistics 

	Chirstene Squires
	Australian Bureau of Statistics

	Mary Dinning
	Department of Social Services 

	Ada Ly
	Australian Taxation Office

	Gary Kassab
	WentWest

	Di-Hong Lam
	Department of Human Services- Parramatta Service Centre

	Narayan Dhimal 
	CMRC

	Nimal Skandhakumar
	Red Cross

	Serena Cheung
	Boronia Multicultural Services 

	Dr Edmond Iruthayanathan 
	MCHC

	Tanya Owens
	Parramatta City Council 

	Michael Walczak 
	MTC Parramatta 


	Apologies

	Andrea Cridland
	Wesley Mission – Case worker

	Matthew Potts 
	JSR 

	Clorinda Lee 
	Parramatta LAC

	Rosemary Kariuki
	Parramatta LAC

	Lewis Bellis
	Anglicare

	Mira Mitrovic
	CMRC

	Alejandro Blanco
	Merrylands Health 

	Billy Cotsis
	Cumberland City Council 

	Edmond Iruthayanathan 
	Psychologist- Child & Family Team

	Lorraine Paludetto
	Ability Links 


	Agenda item
	Discussion
	Actions

	1. Welcome 
	Chair welcomed all those attending and all attendees introduced themselves. Attendance sheet distributed. Copies of Agenda. 
Minute taker: Nimal Skandhakumar

	

	2. Guest Speaker: Charles Rich-  Program Manager, HSS Housing Services

	Presentation on SSI Housing Project

· Brief introduction to SSI and different programs

· Background to the housing market and need for housing for people in various visa classes

· HSS short term housing – for people in 20x visa classes

· SRSS housing – for UAM houses and community detention

· Emergency Housing Assistance (EHA)

i. Targeted towards people from refugee/asylum seeker background

ii. Open to all, other service providers can refer clients

· Long-term housing assistance – help find long term accommodation for clients receiving other supports

· Questions/Comments:

i. Common housing issues

1. DV/Relationship breakdown

2. Overnight homelessness

3. General unaffordability

ii. (TO) Parramatta homelessness interagency has a working group regarding visa category 

1. Government advocacy needed

2. People with no return county and no visa is a common occurrence

3. People normally wait it is too late/last minute

4. Local emergency services system has changed and unable to address need

· (MA) Any other questions, email them to Michelle or Charles
	

	3. Information Sharing
Gary Kassab & Nicole Meredith- After Hours Service: key objectives is to improve awareness of after-hours service options (typically when local GP is closed) to the community.
Christine Squires & David Keys- the ABS Enumeration Support Manager for the Parramatta-Ryde  - ABS Census Update - My role is to ensure the successful enumeration of the Census
Tanya Owens – Update on the Parramatta City Council amalgamation 

	Gary Kassab & Nicole Meredith- Slides Attached 
· Presentation on After Hours Health Services

· healthdirect is a good government triage service on telephone, website and a good app (TIS access available). healthdirect provides easy access to trusted, quality health information and advice online and over the phone. http://www.healthdirect.gov.au/
· Pregnancy, Birth and Baby is another government service aimed at new parents. It supports parents on the journey from pregnancy to preschool. http://www.pregnancybirthbaby.org.au/
· These services are accessible and not much used, promotional material can be ordered online

· Most After Hours Medical Services are Medicare bulk billed, visa condition doesn’t matter

· Questions/Comments:

i. (MA) any cross cultural after hour services

ii. (GK) not at this stage, will be distributing any new developments to the network
Christine Squires & David Keys-
· Next census in on August 9

· Information from census is used by all services for funding/grants/etc., so it’s compulsory for everyone to complete

· This year census is online first for the first time

· A letter with login details to complete online will be posted

· If not completed online, field officers will door knock for paper forms

· Information collected through census is private and confidential

· ABS wants community organisations and services to explain about census to clients

· Tasmanian TAFE has developed a ESL teaching plan around census (Contact Christine)

· In language material will be ready in July

· ABS can organise form filling sessions in conjunction with other organisations

· Field officer recruitment is now open

· ABS can come to events/groups and speak
Tanya Owens
· The new council after amalgamation is called City of Parramatta
· Parramatta increased by 20-30,000 residents aprox.
· Now extends up to M2, M4, Granville Station and Epping line

· Areas previously from Auburn, Holroyd, Hills

· No change to residents for 3 years
· No rate changes for 2-3 years 
· No staff changes for 3 years

· More grant money available due to new government funding with a greater focus on Social outcomes. 
	Action: Michelle to attach slides to email 

	4. Refugee Week 
	Hand out Refugee Council Posters- Please contact Michelle Aneli if you would like some 
MCN Refugee Week Art Exhibition- Update

· Art Exhibition to be held in Jubilee Hall on the 25th June 2016 in collaboration with Creativity Unleashed. 

· 15 Artists entered 

· Creativity unleashed will be taking place in the main hall and nicely aligns with outcomes of the event- Promotion of trade fair (Artists can showcase and demonstrate their latest products and services, network with other artists and customers, study activities of rivals, and examine recent market trends and opportunities). 
· During the art exhibition artists can sell their work for 100% profit and there will be 3 prizes awarded at 12.30 for the 3 most influential artists- Prizes are donated from FACS, CMRC, and Australian Red Cross. 

· There will be finger food in the hall- including brownies donated by a local bakery and cupcakes. 
· Julie Owan and Jeff Lee will be attending and presenting
· Invite all to attend
· Waiting for Parra Council Grant

	Action: Michelle to send out MCN Exhibition flyers


	5. Harmony Day evaluation 








	· Maria Cuensa- 
· Harmony Day evaluation findings- During the Harmony Day celebrations a community survey was conducted to gather information regarding service delivery, whether people are aware of services, access, and uptake. The surveys were conducted by NAVISTAS volunteers. Maria Cuensa from FACS has put in a lot of effort and time collating the results and has prepared a report with the findings. 
· Collated summary circulated

· 72 respondents

· Collected by Navitas volunteers

· Main issue housing/employment

· Detailed result will be emails later
	Action: Michelle Aneli to circulate summary of data including a detailed report. 
This will be uploaded to the website. 


	6. Community Services Expo- October
	Overview: 
· The annual Community Services Expo is coming up! The expo is celebrating its 7th year, the expo is being presented by the Community Multicultural Network.  
· This is a project of the Multicultural Community Network in collaboration with Community Migrant Resource Centre. This community-driven event is a celebration of Western Sydney’s diversity, and introduces migrants to essential community services and programs.
· Expo is aimed to assist community members especially those from newly arrived communities to find useful information about local services, interact with service providers by attending information stalls services. 
· Some of the services that will participate in the Expo are:  employment and training, social housing, health services, consumer rights, and many more.
· The expo will be held in October- Centenary Square, Church St Mall, Parramatta.- to be checked with council about space availability. 
Working group expression of interest- show of hands 
An email will be sent around to gain expression of interest for the working party 
Aurelia will be convening the expo. 

	

	7. Information share 

	· (MA) Name change: To be discussed at the last meeting of the year and adopted for the next year as already programs being organised in current name

· Which interagency to attend after council amalgamations? (NS) Continue with current ones until the transition stabilises

· (AL) ATO community education and assistance for migrants and international students, can come and give talks. Contact for details

· MTC Australia – English classes migrants/refugees
	Please include additional information. 



Meeting closed at 4.00pm
Next Meeting: 2nd August 2016
Time:
2.00pm- 4.00pm

Venue:  Community Migrant Resource Centre- Level 4, 1 Horwood Place, Parramatta
Minute Taker: TBA
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